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This Supplemental/Bid Bulletin is issued to all prospective bidders announcing the Response on
the Question/Clarification of the Prospective Bidders, and the Amendments/Changes in the
Bidding Documents, to wit:

Question/Clarification of the Prospective Bidders

PARTICULARS

QUESTIONS AND
CLARIFICATIONS

RESPONSE

List of DSWD FO X
Regional and
Sub-regional Sites

We would like to request confirmation
if the list is final and complete.

Yes, the list is final.

Regarding the sites, particularly the
regional offices where the dedicated
internet will be implemented, is a site
survey required prior to submitting the
bidding documents?

As indicated in Section I. Invitation to Bid.

The schedule of site inspection shall be from
March 04-06 2026, March 09-13, 2026 at 09:00
AM to 03:00 PM.

Site Inspection

Is this applicable only for the regional
or for all sites including the
broadband?

This is applicable only to the Regional Office, as
the implementation of the fiber redundancy and
the structured cabling system is included in this
inspection. For the satellite offices, an inspection
may no longer be necessary.

Scope of Works /
Technical

What do you mean by redundancy?
Does a redundant fiber link mean that
we will be implementing or installing
two separate fiber connections to the
building?

There is already an existing fiber connection to
the building. This project is considered a
redundancy initiative, as it involves establishing
an alternative fiber route that is separate from
the current primary path. The goal is to reroute
and create a secondary path that is independent
of the existing route to ensure network resilience
and continuity.

Specifications

So, this means we will only be
implementing one link, but this time
we will use another link in the building
that is separate from the primary
existing link.

Yes, that is correct.
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Emphasis on the
Project Scope

The scope of the project comprises the
Managed Internet Service, which includes the
Regional and Satellite Offices, as indicated in the
Annex: List of DSWD FO X Regional and
Sub-Regional Sites.

The second component is the Fiber
Redundancy Project, and the third is the
Structured Copper Cabling System, both
exclusively intended for the DSWD Regional
Office located at Upper Carmen, Cagayan de
Oro City.

Emphasis on Project
Milestone, Timeline
and Payment Scheme

Payment Scheme will follow as the following:

30% - Project Acceptance of the Redundant
Fiber Backbone, and Structured Cabling System
(Copper)

70% - 7.00% per month (for 10 months),
equivalent to 70% or Monthly Statement of
Account, whichever is applicable.

Scope of Works /
Technical
Specifications

May | ask how many nodes are
included in the structured cabling
system, and do you already have a
layout for it?

Bidders are required to conduct a site inspection
and assessment of the location. As an initial
estimate, there are 30 nodes each for the
structured cabling under the Procurement
Section and the CIU, covering only the network
data outlets for the designated workstations.
Additionally, there are 35 wireless access points
that need to be connected from the access point
locations down to the switches.

The existing layout will be shared for reference;
however, the winning bidder shall be responsible
for proposing the routing or wiring plan and for
providing the corresponding as-built drawings
and data plan.

What do you mean by 35 access
points?

The project scope under Structured Copper
Cabling System Implementation includes wiring
for our 35 Access Points down to each of its
MDF and IDF. This is in preparation for the
Access Points which will be delivered under the
project of our Central Office. For reference, it is
under No.3 Supply and installation of Category 6
or higher UTP cables for:

1. Wireless Access Points

Does that mean the 35 access points
already exist?

The access points will be provided under a
separate project of the DSWD Central Office. As
such, the access point devices themselves are
not included in the scope of this project.

If the access points are from another
vendor, may | know why the cabling

The project is being implemented under the
DSWD Central Office. As such, the agreements
and scope definitions are stipulated at the
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for this is being included in our
scope? Supposedly, this should
already be part of the bundled setup
or equipment when purchasing an
access point.

Can we clarify that the one we are
discussing is the internet connection,
and if we are going to provide a LAN
cable for the access point that has
been purchased to another project,
then this is not related to the project?
The project is not connected with the
access points?

Central Office level, and the Regional Offices do
not have control over the contractual
arrangements established for the project.

For this particular scope, the responsibility of the
Regional Office is limited to the provision and
installation of the structured cabling required for
the upcoming access points, specifically the
cable runs from the access point locations down
to the MDF/IDF.

Just to clarify, does this mean the
winning bidder will provide the
structured cabling for the access
points that are in the other projects?

The project of the DSWD Central Office does not
include structured cabling for the access points.
Therefore, under this project, the winning bidder
will be responsible for providing the cabling
layout for the access points up to the MDF/IDF.

What are we going to provide for the
access points? Is it the LAN cable?

The LAN Copper Cable.

Please elaborate the Zero-touch
provisioning with automatic firmware
updates

The device will download its firmware and
software updates automatically without manual
intervention. Once connected to the network, it
can automatically retrieve the necessary
configuration and latest firmware from a
centralized management system, ensuring that
the device is properly configured and updated
during deployment.

Deadline for
Submission of written
clarifications

When is the deadline for the request
for clarifications?

Requests for clarification(s) on any part of the
Bidding Documents, or for interpretation, must be
submitted in writing to the BAC at
bac.fo10@dswd.gov.ph at least ten (10)
calendar days before the deadline for the
submission and receipt of bids, which is on
March 6, 2026.

WRITTEN CLARIFICATIONS

RESPONSE

Project Packaging

May we kindly clarify if the procuring
entity will allow the division of the
project into separate components or
lots, such as: (1) Internet Service —
Satellite (e.g., Starlink) and Wired
Internet; (2) Structured Copper
Cabling; (3) Fiber Redundancy / Fiber
Backbone Infrastructure; and (4)
Router / Network Equipment.

The Procuring Entity shall maintain the current
project packaging as a single integrated
procurement package (Single Lot).

The procurement titled “Procurement of
Managed Secondary Internet Service with
Embedded Redundant Fiber Backbone and
Structured Copper Cabling for DSWD FO X” was
approved under a single Approved Budget for
the Contract (ABC) and is intended to be
implemented as a complete and integrated
network infrastructure solution.

The Managed Secondary Internet Service,
Internal Fiber Backbone Redundancy, and
Structured Copper Cabling components are
interdependent elements of the same network
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architecture, designed to function together as a
unified system to support the operational
requirements of DSWD Field Office X.

Dividing the project into separate components or
lots may introduce implementation risks,
including coordination issues between multiple
providers, potential compatibility concerns, and
delays in system integration and commissioning.
Considering that the project scope, technical
design, and approved budget were prepared and
authorized as a single procurement package, the
Procuring Entity shall retain the project as a
Single Lot, and bidders are expected to submit
proposals that comply with the entire scope of
requirements stated in the Bidding Documents.

Network Monitoring
System

May we kindly clarify if the
requirement for providing MRTG or
equivalent monitoring tools (e.g.,
PRTG) applies to all internet services
including Broadband and
Satellite-based services (e.g.,
Starlink)?

The Procuring Entity acknowledges that
MRTG/PRTG or equivalent bandwidth monitoring
tools are typically applicable to Dedicated
Internet Access (DIA) services.

Accordingly:

e The requirement for MRTG/PRTG, or
any equivalent shall primarily apply to
the Dedicated Internet Access (DIA)
service.

e For Enterprise Broadband connectivity
and Satellite-based internet services, the
requirement shall be for these services
to be integrated into a unified Network
Monitoring System (NMS) platform that
allows visibility of service availability, link
status, and performance indicators.

The objective of the requirement is to ensure that
DSWD FO X has centralized monitoring
capability across all internet connectivity
services, regardless of the underlying access
technology.

Internal Fiber
Backbone
Redundancy
Enhancement — ltem
10

May we kindly clarify the qualification
requirement for the Certified Network
Engineer mentioned in this provision?
Specifically, does this refer to a
PRC-licensed Registered Electronics
Engineer (ECE), or would
industry-recognized certifications
(e.g., Cisco, Juniper, or equivalent
network engineering certifications)
also be considered acceptable?

The Procuring Entity shall allow either of the
following qualifications:
e A PRC-licensed Registered Electronics
Engineer (ECE), or

o A Network Engineer with
industry-recognized certifications (such
as Cisco, Juniper, or equivalent).

However, the personnel assigned to supervise
the installation and configuration must have at
least three (3) years of relevant professional
practice in network engineering, particularly in
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network infrastructure deployment, configuration,
and fiber backbone implementation.

Training

May we kindly request the procuring
entity to specify the exact tools and
equipment required for the fiber optic
training, including the minimum set of
splicing tools, diagnostic instruments,
and personal protective equipment
(PPE) expected to be provided during
the training sessions.

The training requirement specified in the TOR is
intended to ensure that DSWD FO X technical
personnel acquire sufficient knowledge and
practical exposure in fiber optic handling,
troubleshooting, and basic maintenance to
support operational continuity in the event of
fiber link issues.
During the training sessions, the Service
Provider shall supply the necessary tools,
training materials, and demonstration equipment
to facilitate hands-on learning. These tools and
materials may include, but are not limited to:
Fiber Optic Training Equipment

e Optical Time Domain Reflectometer
(OTDR)
Fusion Splicer Kit
Fiber Cleaver
Fiber Stripping Tools
Visual Fault Locator (VFL)
Optical Power Meter
Fiber Inspection Microscope
Fiber Cleaning Kits
Fiber Optic Splicing Protection Sleeves

e Fiber Patch Cords and Connectors
Personal Protective Equipment (PPE)
The Service Provider shall provide appropriate
PPE for training participants during the conduct
of the training, which may include:

e Safety gloves

e Protective work mats

e Anti-static protection where applicable
Equipment and PPE materials are required only
during the training proper.
The equipment used for training is intended
primarily for instructional purposes. It shall be at
the discretion of the Service Provider whether
the equipment utilized during the training will be
donated to DSWD FO X after the training
sessions.
Additionally, the Service Provider shall conduct
training on the Network Monitoring System
(NMS) solution provided, including system
navigation, monitoring interpretation, and basic
troubleshooting procedures.
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Amendments/Changes in the Bidding Documents

Section VI. Schedule of Requirements

PARTICULARS

FROM

TO

SCOPE OF WORKS

D. Structured Copper
Cabling System
Implementation

(Added Clause)

14. Conditional Deployment
and Location Substitution

14.1 Implementation of structured
copper cabling for identified
locations within the Main Building
(Procurement Section), and the
CIU Building shall be subject to
site readiness and completion of
ongoing or planned building
renovation works.

14.2 In the event that any
identified area or building is not
yet ready for installation due to
renovation, construction, or
access limitations at the time of
project implementation, DSWD
Field Office X reserves the right
to redirect or reassign the
structured cabling installation to
an alternative building, office, or
operational area within the
Regional Office premises.

Such reassignment shall be
implemented under the following
conditions:

1421 The total number of
network nodes or data points
specified for the affected location
shall remain unchanged.

14.2.2 The substitute installation
area shall receive an equivalent
number of structured cabling
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nodes corresponding to the
originally intended deployment.

14.2.3 The reassignment shall not
result in additional cost, variation
order, or extension of contract
duration.

14.2.4 The Service Provider shall
adjust routing layouts, cable
pathways, and installation plans
accordingly, subject to approval
by DSWD Field Office X.

14.2.5 Updated proposed layouts
and corresponding  As-Built
drawings reflecting the revised
installation locations shall be
submitted for approval and
documentation.

This Bid Bulletin shall form part of the bidding documents.

Please be guided accordingly.

Chairperson, Bids and Awards Committee

Please accomplish the portion bel hw and email at bac.fo10@dswd.gov.ph.

Received from DSWD FO X, Supplemental/Bid Bulletin No. 1 for the Procurement of
Managed Secondary Internet Service with Embedded Redundant Fiber Backbone and
Structured Copper Cabling for DSWD FO X (IB No. DSWD10-2026-18)

RECEIVED BY

DESIGNATION

COMPANY

JPT/RPT/N

ik

DATE:

(SIGNATURE OVER PRINTED NAME)
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